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YTBEPXXJIEHO
npukazom 000 «MEJIUK»
ot 02.01.2020 Ne3

IOJIO)KEHUE
00 yCTAHOB/JICHHHN rAPAHTHIHHBIX CPOKOB H
CPOKOB C/IyKObI IPH OKA3AHHUH CTOMATOJIOIHYECKHX YCJIYT

I. O01mHe NoJoKeHHs
1. Hacroswee Ilonoxenne pazpaGotaHo B COOTBETCTBHH ¢ ['paxcianckum kojgekcom Pd,
3akoHom P® «O 3ammre npas norpebureseii» <or 07.02.1992  Ne2300-1. ITpasunamu

IPCAOCTAB/ICHHS TUIATHBIX MEAMLUMHCKHX YCIAYI HACeICHMI0 MEIAHIHHCKUMH YUPEXKICHHIMH,
yTBepxacHHbIE [locTanoBaenuem [pasurenserra PO or 13.01.1996 No27.

000 «MEJIMK» sBaseTcs MpoaaBLOM CTOMATOIOrMUECKHX YCAYL, a mNalueHThl —
MoTpeduTe/AMH (OKYNATENIAMH) TUX YCIyr, B CBS3M ¢ HTHM BO3BHUKACT HEOOXOAMMOCTH B
YCTaHOB/ICHHH CPOKOB FAPAHTHH H CPOKOB CJ1yKObI IPH OKA3aHUH CTOMATOJIOTHYECKHX yeayr. B cumy
nonoxennit 3akona PO «O sammre npas norpeuresneiiy, [IpaBun npenocrapieHus MIATHBIX
MEHIHHCKHX YCITYT HACCIICHUIO MEIHLIHHCKUMH YYPEKACHUAMH MALUEHT HMEET T1PABO NMPeIbiBHT
TpeOOBAHMS 110 YCTPAHEHHIO HEZIOCTATKOB M BO3MEIIEHUIO YOBITKOB B TeUCHHE rapaHTHHHOIO CpokKa,
M0 CYMIECTBEHHBIM HE/OCTATKAM — B TCYEHUE CPOKA CITyHKObI.

2. TapanTusi KauwecTBa JIeUeHHS — HTO ONPE/ICICHHBIH MHUHMMAIBHBIN BpPEeMEHHOM
MPOMEKYTOK KIMHHUCSCKOro Onarononyuns norpebuTtes (naiMenTa) rmocie JeUeHHus, B TCYCHHE
KOTOpOrO  HE [NpOABJIAIOTCS KaKHe-TMOO  OCJIOKHEeHHs M coxpausercs ((QyHKIHOHAIbHAS)
UCTOCTHOCTE  M3rOTOBICHHBIX TIOMO. [1POTE30B, IHH, OPTOAOHTHYECKHX annaparoB M Ap.

FapanTuiinelii ¢cpok — 910 NepHOL, B TeUCHHE KOTOPOI'O. B cayuae o0HapyKEeHHs HeIoCTarKa
B BBIMOTHCHHOH paboTe, noTpeGuTeh (MALMEHT) BIIPABE 110 CBOEMY BBIOOPY MOTPeGOBATS:

- De3BO3ME3AHOTO yCTpaHeHHS! HEAOCTATKOB BbIIOMHEHHOM paGoThl (OKa3aHHOi YCIIYTH):

- COOTBETCTBYIOMICTO YMEHBILICHUS L€HbI BBINOJIHEHHONH paboThl (OKa3aHHOM yeinyru);

- 6e3BO3ME3AHONO M3TOTOBNEHHMS ADYIOii BEllM M3 OIAHOPOAHOIO MaTepHala TaKOro ke
KaiecTBa MM TOBTOPHOTO BbINOJIHEHHS paboTel. [lpn oToM norpeGurtens (mauueHT) obs3aH
BO3BPATUTL paHee MepelaHHyI0 €My UCIIOJHUTENIEM BElllb;

- BO3MCIHICHHS IIOHCCEHHBIX MM PpacXo[0B [0 YCTPAHEHHIO HEJOCTATKOB BbINOJHECHHOMN
paboThl (OKa3aHHOM YCJIyI|) CBOUMH CHIIAMU HIITH TPETBUMH JIMLIAMH.

[apanTuiiHblil CPOK HCUMCITETCS ¢ MOMEHTa Mepelaud pesy/Israra yeiayru (paboThi)
MOTPEOUTEIIIO (TALMEHTY), T.€. C MOMCHTA 3aBEPLUCHUS OKA3AHMSA YCITYTH,

Cpok cityxObl ycnyru (ToBapa) HCUHCISETCS ¢ MOMEHTA ee 3aBEPUICHHs (M3TOTOBJICHUS) M
OHPEACIIACTCS ICPHOIOM BPEMEHH, B TEYEHHE KOTOPOTO TOBap (yej1yra) NpUroaeH K MCHo/b30BaHHIo.

B TeueHue ycraHoBneHHOro cpoka ciyk6bl J0MKHA OBITH OOeCredeHa GE30MacHOCTD
pesynsrara yeayru (paborsr).

3. BesonacHoCTh cTOMATONOrHYECKOH yeiyrH (paBoThl) 00eCeunBACTCS HCHOTHUTEIEM B
mporiecce ee oOKaszaHusl,

Henocrarok — 310 HECOOTBETCTBHE OKA3aHHON CTOMATOIOrHYECKO yeayru (pabothi)
00st3aTesbHBIM TPeOOBAHUAM MEAHLIHHCKUX CTAH1aPTOB.

CymecTBeHnbIi HEA0CTATOK - 3TO HEAOCTATOK, KOTOPBI Je1aeT B TeueH e cpoka cJryKObl
HCBO3MOKHBIM HJIM HE/IOCTYNHBIM MCIIO/IB30BAHHE pesyibrara yeayrd (paboThl) B COOTBETCTBHH C
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€ro Le/IeBbIM Ha3HaYeHHEeM, THO0 KOTOPBIH HE MOKET ObITh yeTpaHeH, 1100 Ha yCTpaHeHHEe KOTOPOro
TpeOytoTes GonbLIME 3aTpaThl (HaNPUMep, MOJHbIH NEPesIOM [IPOTe3a /K BhIIaIeHHe M10MOb!),

B ciiyuae BbIABICHHS CYLIECTBEHHBIX HEOCTATKOB B BBINOIHEHHOM padoTe, A0NYIIEHHBIX 110
BHHE HCHOJHATENS, NOTpeOUTENb (IIAIMEHT) BIPaBe MPEIbSBUTL HCIOIHUTENO TpeOoBaHHE O
0C3BO3ME3AHOM YCTPAHEHHHU HEJI0CTATKOB, €CIH J0KAKET, YTO HEJOCTATKH BOSHHKIN 0 MPUHSTHS
MM pesylibrara padoThl HIIH [0 MPUYHHAM, BO3HUKILKM /10 ITOI'0 MOMEHTA.

YKasaHHble TPEOOBAHHSA JOJIKHEI ObITL YCTPAHEHBI HCIOMHUTEIEM B TedeHue 30 aHel co IHs
npeabsaBieHus TpeboBaHus noTpeduTeeM (IaueHToM).

Ecin nannoe TtpeGoBaHme HE YHOBJICTBOPEHO B YCTAHOBJICHHBIH CPOK, MOTpeOMTENb
(maueHT) 1o csoemy BhIOOPY BHpaBe 110TpedoBaTh:

- COOTBETCTBEHHOIO YMEHbBLICHUS LEHBI 3a BbINOJIHEHHYIO paboTy,

- BO3MCIHICHHS MOHECEHHLIX MM PACXO/AO0B [10 YCTPAHEHHI HEJAOCTATKOB BBINOJIHEHHOM
padoThl CBOMMH CHIIAMH HJIH TPETHHMH JIMLAMH,

- pacTopiKeHHst J0rOBOpa O BLINOJIHEHHH paboThl U BO3MEIIEHHS YOBITKOB.

B cooTBeTcTBUM ¢ IGHCTBYIOIIMM 3aKOHOAATEIBCTBOM HCIOJIHHUTEb!

- OTBEYAET 3a HEAOCTATKU PabOThI B TEYEHHE YCTAHOBICHHOIO rapaHTHIHOTO CPOKa, eCilH He
JAOKaXET, YTO OHMU BO3ZHMKIIM MOCJE MPUHATHS paboThl norpedureneM (MALMEHTOM) BCJICACTBHE
HAapyHmIeHUs UM [IPABWI HUCIMOJb30BaHMs pe3yibrara padoT, JeHCTBHH TPETBHX JIMIL HIIH
HEIIPEOIONTMMON CHIIbI;

- OTBEYACT B TE€YEHHUE YCTAHOB/IEHHOIO CPOKa C/1yKObI TOJIBLKO 38 CYIIECTBEHHbIE HE0CTATKH
paboThbl, ecnu NOTPeOUTEND (MALMEHT) AOKAXKET, YTO HEAOCTATKM BO3HHKIM 10 MPHHSTHS HM
pesynbrara paboThl WM MO IPHYHHAM, BOSHUKILIUM JI0 9TOI0 MOMEHTA;

- B COOTBETCTBHHU €O ¢T. 10 M3 «O 3ammre npas norpeduTeseity A0BOJANT 0 CBEACHUS
NOTpeOuTEIA yKasaHHble CPOKH CilykObl U rapaHTHHHbLIC CPOKH (B BHje MH(OPMAIMKM HA CTEH/IE.
7100 B BH/IE 3alIMCH B MEMIIMHCKOH aMOy1aTopHO#i Kapte, 1100 B 1010Bope).

- PEKOMEH/1yeT MOTPeOUTE/IO (ITalHEHTY ) IPOBEACHHE HCOOXOAMMBIX MEPOIIPUATHI 1O YXO1Y
38 COCTOSHHEM [OI0CTH pra (MEPHOAHYHOCTL NPOMHIAKTHYECKHX OCMOTPOB, MPOBEICHHE
THTMCHUYCCKUX MEPOTIPUATHI, YXO/1 3a MpoTe3amMu, NOCTOSHHOE HAO/IIONeHHE 38 UMILIAHTATAMH H
T.J.) B COOTBETCTBHH C YCTAHOBJICHHBIMH CTAH/IaPTaMH.

B ciyuae necobmrozennst norpebuTenem (NalMeHTOM) yKa3aHHBIX TpeOOBAHUH, NOC/IETHIIH
TUINAETCsl MpaBa CCbLIAThCA Ha HeA0CTaTKu (Aedekrbl) B paboTe, BO3HHKIIHE B pE3Y/bLTATe
HCCOOMIONEHHS yKa3aHHbIX TpeOoBaHHIA.

4. Cromarosioriueckie 3ab01eBaHus. He yKasanHble B Tabnuuax naparpada 1. FapaHTHitHbe
CPOKH M CPOKH CJykObl M0 BMIaM CTOMATOJOTMYECKHX YCJIYI, HE MMEIOT YCTAHOBJIGHHBIX
FAPAaHTHHHBIX CPOKOB B CBA3M C TeM. YTO HMX JICYCHHE CBA3aHO ¢ OO/LLIOH CTENEHbIO pPHCKa
BO3HWKHOBEHMs OCIOXKHCHUH 1OCJIC MPOBEJICHHOTO JIeUeHHs. BO3HUKAIOUME B pe3y/IbTaTe JICUeHHsl
3THX 3a00/IeBaHUH OCIOKHEHHS Jieuarcs B 00LIEeM MOPAIKE, HA BO3ME3IHOI 0CHOBE.

5. Hactosuiee TlonoxeHue JeiicTByeT B TeYeHHe BCETO IMEPHOIA BPEMEHHU. [OKa He Oy1yT
IPUHATBI  COOTBETCTBYIOLME HOPMATHBHBIE aKThl Ha (ejepaibHOM WM O0JAaCTHOM YPOBHE,
PEryJiMpyronine B3auMOOTHOMICHHS MOTPeOUTEICH U MEJAMLIMHCKUX OpraHu3almii, 0Ka3bIBalOLnX
CTOMATOJIOMMYECKHE YCIIYIH,

0. B COOTBETCTBHH ¢ YCTAHOBICHHBIMHU rapanTusMu Menonuures Ge3B03ME3HO B TeUCHHE
FApaHTHIHOIO CPOKA YCTPAHHT BCE HETOCTATKH, €C/IH 9TH HEJAOCTATKH HE CBA3AHBI ¢ HAPYLICHHAMH
noTpedHresieM (MAMEHTOM) PEABAPHTEILHO COOOILCHHBIX eMY YCIIOBHI COXPAHEHHS rapaHTH.

7. Ilpu obHapy:keHHH B MEPHOA YCTAHOBJIEHHOIO rapaHTHIHOIO CPOKa HEIO0CTATKOB. A B
MCPHOJ CPOKa CITYHObL CYIIECTBEHHBIX HE0CTATKOB BBIIOJIHEHHOH paboThl, 10TpeGUTE b (MALMEHT)
AOJIKCH B MEPBYIO 04epe/ib 00paTUThCA ¢ NPeTeH3Hel B CTOMATOIOMHYECKYIO KIIHHHUKY,



II. FapanTHiiHbIe CPOKH H CPOKH CITYKOBI
HA MeIHLHHCKHE CTOMATOI0NHYECKHe YCJIYrH (padoThbl).

1. Obs3aTe/bHbIe FAPAHTHH

[Tpy OKazaHMK MEIMIHHCKHX CTOMATOJIOTHYECKHX YCIYT FapaHTHPYeT:

- 0e30MacHOCTh — 00eCreYHBaeTCs CTPOrHM COOJIIOIEHHEM BCEX STAIOB AE3MH(EKLHU K
CTCPHIIM3ALIHH  MEHLMHCKHX HWHCTPYMCHTOB W MEAMUMHCKOro 000pylaoBaHus (B KIMHHKE
[IPOBOZIUTCS  KOMINIEKC — CAHHTAPHO-MHAEMHOJIOTHYECKHX  MEPOTPUATHH MO  IporpamMmmam
«AnTHCruay, «Antalenatnt»), a TakKe HCHOL30BAHHEM DA3PEIICHHBIX K NPUMEHEHHUIO
Mun3apasoM P® texHonoruii u Marepuanos, He yTpaTUBIIMX CPOKOB FOAHOCTH HA MOMEHT OKA3aHHsl
YCJIYTH;

- IPE/IOCTAB/ICHUE MOHOH, J0CTOBEPHON M OCTYITHO# 110 popme HHPOPMALIHH O COCTOAHHUH
30pOBbs NOTpeOUTEs (MAUKEHTA) ¢ YIETOM €ro MpaBa i JKeJaHus MojydyaTs ee Mo 106poi Boje:;

- COCTaBICHHE PEKOMEH/IYEMOT0 (Mpe1araeMoro) rnjiaHa JeueHns;

- OKa3aHHE BH/IOB CTOMATONOIHYECKHX YCIIYT B COOTBETCTBUH ¢ JIuleH3uei;

- TIPOBEJICHHE JICUCHHS CNICUUATMCTAMM, HMEIOIMMH CepTH(HKATEL, MOATBEPIKIAIOIIHE
[IPaBO Ha OCYLISCTBIICHHE JJAHHOTO BU/1a MEJIMIIMHCKOH ACATELHOCTH:

- TIIATe/IbHOE COOIIOACHHE TEXHOIOTHH JeHeHMs, YTO Npeanoiaraet npodeccHoHaIbHYIO
MOATOTOBKY BpayueH, 3yOHbIX TEXHMKOB M ACCHCTEHTOB:

- HHJMBHAYa/IbHbIH TOAOOpP aHECTETHKOB, 4YTO [103BOJISIET B MaKCUMAIbHOH CTeNeHH
MCKJIIOUHTE OOJICBbIC OLLYLIEHHS, YYMTLIBAas [PH ITOM BO3pacT MoTpeGuTens (mamueHTa), ero
AJUICProIOrHYeCKHi CTaTyC, MMOKA3aTe/ M 00LIEro 3/10pOBbS H OIIBIT JIeUeH s Y CTOMATOJIOrOB;

- MCPONpPHATHA 110 YCTPAHECHHIO M CHM)KCHHIO CTENEHH OCIOKHEHHH, KOTOpPBIE MOIYT
BO3HUKHYTb B MPOLIECCE MIIH OC/IE OKA3aHUS YCIIYTH;

- TPOBEICHUE KOHTPOJILHBIX 0CMOTPOB — [10 [MOKa3aHUSIM, [IOCIIE CT0KHOTO JICUSHHUS UITH TIPH
HEOOXOIMMOCTH YIIPeKICHUS HeKeIaTe I bHbIX MOC/IEACTBHIA:

- IPOBENICHHE NPO(YHUIAKTHYECKHX OCMOTPOB C YaCTOTOM. ONpeae/seMOi BpaioM:

- AMHAMHYECKUH KOHTPOJIb IPOLIECea 1 Pe3y/IbTaToB OKa3aHUst MEANLIMHCKON YCIYIH:

- JIOCTHIKEHHE TOKA3aTesICH KayeCTBa MEIMLIMHCKOH YCIIYTH M 9CTETUYECKHX PE3YJILTATOB (¢
YHETOM HMECIOIIMXCH B OTEYECTBEHHOH CTOMATO.IOIMH CTAHAAPTOB. MOKEAaHUH NaLMEHTa M
OOBEKTHBHBIX 00CTOATENBCTB. BbISABICHHBIX BPAYOM ).

COBOKYNHOCTL  YKa3aHHBIX 003aTeAbHBIX TapaHTHI, 00ecHevYeHHbIX, C034aeT
MPEANOCHUIKY /I KAYECTBEHHOI0 OKAa3aHUS CTOMATOJIOIHYECKHX YCIYyTr H YCTOHYHBOCTH HX
Pe3y./IbTATOB,

2. lapanTuiinbie CPOKH H CPOKH CIIY/KOBI 110 BUAAM CTOMATOJIOTHYECKHX YCIYT.

2.1. Yeayru no repaneBTHYECKOH CTOMATOI0THH

K yemyram no TepaneBTiieckoii cToMarosioruu OTHOCATCS YCIYTH [0 JIGUEHHEO 3260 1eBaH1il
Kapueca, MyIblUTa U MNEPUOJOHTHTA 3y00B (JiBa MOC/EIHHMX CBS3aHBI C JIEYEHHEM KOPHEBBIX
KaHaIoB),  yCJAYrH  KOCMETHYECKOH  CTOMATOJOTHM  (BOCCTAHOBNGHHE  WIAM  H3MEHEeHHe
nepBoHayaIbHOM (popMbl M UBeTa 3y0a Ge3 NpoTe3npoBaHus, 3aMeHa/KoppeKTHPOBKA MI10MG), YCIIyru
[0 MOJArOTOBKE (J1e4eHHI0) 3yO0B M0 NMPOTE3UPOBAHHE,

I"apanTus Ha paGoThI ¥ yciyri Mo TepaneBTHYECKO CTOMATONOrHH HAYHHACT AeHCTBOBATH ¢
MOMECHTA 3aBEPIICHHS YCIYI'H T0 JICYEHMIO KOHKPETHOro 3yba (T.e. NMOCTAHOBKH MOCTOSHHOM
NaoMOBbI).

[Ipusnakamu 3aBepLICHHUS JICUCHHUS ABIAIOTCSE:

- [IPH JICYEHHH KapHeca - MOCTABJIEHHAs TOCTOSHHAs niomba;

- TpH JIEYEHHH OCIOKHEHHH Kapueca (NyJAbNUTa W TEPHOJOHTHTA) - [IoMOHpoBaHKe
KOPHCBBIX KaHAJIOB € I0CTAHOBKOH MOCTOSHHOM 11710MObI.



Haumenosanue Cpok rapautin  Cpok c1y)Obl
Jleuenue MOBEPXHOCTHOI'O Kapueca M 1 roa 2 roja
HEKapHO3HBIX MTOPaKCHUH
Jleuenue cpenHero kapueca 1 ron 2 rojia
Jleuenue rimyGoxoro kapueca 1 ron 2 rona
Jleuenue kapueca METOIOM UMIIPEIrHALMH | ron 2 rona
BHHUPBI H3 KOMIIO3UTHOIO Marepuasa | roa 2 roaa

.

W

_Fapam‘nn Ha TeparneBTHYCCKOC JICUCHHEC JeTed (MOJIOYHbIC H MOCTOSHHBIE 3)/61:;[].

Haumenosanue Cpok rapantun Cpok cayxObl
Jleuenue MosIOUHBIX 3y00B 1IPH MO/IHOI caHALIMH 6 MecsLeB 12 mecsaues
Jleuenue monounbix 3y00B €3 NoJAHOH caHalu 3 mecsna 6 MecsleB
Jledenne 1OCTOSIHHBIX 3yOOB  [pU  MOJHOI 12 mecsuen 18 mecsiuen
caHaluu
Jleuenue nocTosHHBIX 3y00B Oe3 110/IHOM caHaun 6 mecALeB 12 mecsiues
[Tpumeyanue:

1. Jlaunuble cpoku JelcTBuTebHbl npu  nokaszarede KITY  (kapHo3HO-NOpaKkeHHBIE,
mI0MOMpOBaHHBIC, yaaleHHble 3y0ul) = 1-13,

2. ['apanTtHa anHyIHpyeTCs NPH HAPYLICHHH CO CTOPOHbI OTpebuTens (nauueHTa) rpaduxa
PO UIAKTHYECKUX OCMOTPOB, I'MI'HEHHYECKMX BH3HTOB, MPEIYCMOTPEHHBIX [JJaHOM JICUEHHS,
peKOMEHAAUUI Bpada (MCII0/Ib30BAaHHE CHELNAIH3HPOBAHHBIX MACT H 3YOHBIX [IETOK. OUHLIAIOIINX
TabIeToK U T.11.).

3. Ilpy HEBBLINOIHEHWH PEKOMEHI0BAHHOI'O 11/1aHA JICYCHUS CPOKH FAPAHTHH W CPOKH CJTYKOBI
HE yCTaHaBIMBAIOTCS.

4. 3amena BpeMeHHOro JeyeGHOro NIOMOMPOBAaHHS KOPHEBBIX KAHAJIOB WM BPEMEHHOMH
M0MObI HA MOCTOAHHOM B JIPYTOM Jle4eGHOM yupexkIeHHH (eclid MHOe He ObUIO COITIAcOBaHO C
BpPa4yoM M He 3a(pUKCHPOBAHO B aMOy1aTOPHOMN KapTe) He ABISETCS OCHOBAHUEM [1JIsl IPE0CTABIICHHUS
rapaiTiu Ha JiedeHue co ctopoHsl OO0 «MEJIMK», B paccMOTpeHHH TakOBBIX 3aMeyaHMi
noTpedUTe 0 (mauneHTy) OyaeT 0TKa3aHo.

2.2. Yeryru no oproneanveckoii croMaToiorun

K yenyram no oproneanyeckoi CTOMaToSOrul OTHOCSTCS YCIIYTH MO YCTPaHEHHIO (JICYCHHIO)
ne(QeKToB 3y00B WK (M) 3yOHBIX PS/IOB YEIIOCTEN ¢ MOMOLIBID MOCTOSHHBIX M (HIIH) BPEMEHHBIX
OPTOIEANYECKHX KOHCTPYKLMH.

K nocTosiHHBIM OpPTONEANYECKUM KOHCTPYKIIMAM OTHOCATCS:

- METa/UIOKEpaMHUYECKHE U LICILHOIUTBIE KOPOHKH, B T.4. KOMOHHALIMH 3THX KOPOHOK, @ TAKIKe



MOCTOBHJIHBIC KOHCTPYKLIHH, BHHHPBI,

- De3MeTaIoBble KOPOHKHM (IIPECCOBAHHAS KEPAMHKA. KOMIIO3UTHBIE KOPOHKH); ChEMHbIE
KOHCTPYKIIHH: TIOJIHbIE ChEMHblE KOHCTPYKLMH, CIICHCHHAs Kepamuka, OroreibHble MpoTesbl (¢
3aMKaMH, KIaMMepamH, ¢ puKcaluel Ha UMILIaHTaTax);

K BpemMeHHBIM OPTOMNEAMYECKUM KOHCTPYKLIHSAM OTHOCATCS !

- BpPEMEHHbIE KOPOHKH;

- BPEMCHHBIC 3aMELIAIOLIHE MPOTE3bI.

Ni " HanmeHnoBaHMe KOHCTPYKILMH Cpok Cpoxk
n/n rapaHTUd CI1y kOBl
| = Koponku
-M3 M1aCTMACCHI 1 mec 3 mec
-LIEeJIbHOJIHTBIC 1 rox 3 ner
-LEIbHOIHTBIE, 00JTHIIOBAHHbBIE 6 mec 1 rox
MJ1aCTMAaccoi 1
-MeTa/IIoKepamMuteckue (11000 crnias) 1 roa 5 ner
-MeTa/VIOKepaMHYECKHE HA UMIIJIaHTaTe 1 roa 5 ner
W3 JMOKCHA LIUPKOHHUSI | ron S ner
2 broresbHbLi npoTes 1 rox 5 ner
3, Bunupsl 1 rox 2 roja
4, CheMHBIH MIACTHHOUHBINH TPOTE3 6 mec 2 roga

[Ipumeuanue:

1) lapanTuiiHplii CpOK HA OPTONEAMYCCKHE YCAYIH HAUMHACT JCHCTBOBATH ¢ MOMEHTA
YCTAHOBKH [OCTOSHHBIX KOHCTPYKIMH BO PTY NOTpeOMUTEIS (MALMeHTa). HTO [OATBEPKIAETCS
3anMuChi0 B aMOy/1aTOpHO# KapTe.

2) lNapanTtuiinble CpoKH U CPOKH C1yKObI HE yCTAHABIHBAKTCS:

- Ha YCTAHOBKY BPEMEHHBIX OPTOINEAHYECKUX KOHCTPYKILIHUIT;

- [IPH HEBLIMTOIHEHUH PEKOMEH1I0BAHHOTO TIJ1aHa JICUCHHUSI,

Cymectsytomue BpaueOHbIE METOIMKH MPOTE3UPOBAHMS TAKIKe HE [103BOJISIOT YCTAHOBUTD
rapaHTHHHBIA CPOK MPH HATMYUHK CACAYIOIIMX JMAarHO30B WK Cy4aeB:

- HAJIMYHE MOJABHIKHOCTH 3y6OB;

- HaJW4He COIyTCTBYIOWEro 3a00JeBaHMsA: MAapOJOHTHT, NapoAoHT03. O0s3are/ibHBIM
YCJIOBUCM MNPEIOCTABIEH S FrApaHTHH ABIACTCA NPOBEACHUE Kypca MpoieCcCHOHAIbHON THIHEHBI 2-
4 pasa B rox;

3) HWcnonuutenem MoxeT OblThb YCT@HOBJICH COKPAILCHHBIH FapaHTHHHBIH CpPOK Ha
oproneauueckue ycayru. OO yMeHbLIEHHM CpOKa TrapaHTHM Ha OPTONCIMYECKHE YCIYIH
HCIIOTHATE/L 00513aTesIbHO co001aeT noTpeduTe o (NarueHTy) ¢ 3arnucbio B amOynatopHoi kapre.

4) Dapantusi aHHynupyeTcs NpW HapylleHud mnotpeburesnem (nauneHtom) rpadukos
NPOPUIAKTHYECKHX OCMOTPOB, TMFHEHHYECKHX BH3HTOB, MPEAYCMOTPEHHBIX IJIAHOM JICUCHHS,
HecoOIIOIeHHEe  YCIIOBHH MO 9IKCIUIyaTalldd  OpTONEAHYCCKOH KOHCTPYKLMM (MCHOIb30BAHHE
CHNEMUATU3UPOBAHHBIX 11ACT H 3yOHBIX LIETOK, OYMIAIOINX TA0IETOK H T.11.).

5) B nepuom cpoka rapaHTHM M cpoka Cly:kObl repebasHpoBKa OPTONEAHHYECKHX
KOHCTPYKIMH OCYLIECTBASETCS HA BO3ME3IHON OCHOBE.

6) Bpemennbie oproneauyeckue KOHCTPYKIHH 00s3aTe/1bHO J0MKHBI ObITh 3aMEHEHbl Ha
nocrosuubie. Ecin no Bune norpedurens (nmauuenta) (Mo pasiMyuHbIM [PUYHHAM) BpeMEHHbIE
KOHCTPYKUMH HE 3aMCHEHbI HA MIOCTOSIHHBIE, TO JlajibHEN a8 OTBETCTBEHHOCTD C CTOMATOIOTHYECKOH



KJIMHHKH H BPa4a-CTOMAToJ10ra CHUMAaLTCsl,

7) Jlo MOoMEHTa ClauM OPTOTICIMYECKON KOHCTPYKLUK NOTPeOUTe b (MALHEHT) HMEET MPaBo
TpeOoBaTh nepeieNki/ KOppeKLuH paboThl MO MPHYHHAM:

- BBIMOJHCHHAs KOHCTPYKIHS HE COOTBETCTBYET ICTETHUECKHM TpeOOBaHHSM (HEBEPHO
BEIITOJIHEH LBET, pasMep HiH Gopma 3yda);

8) VYkasaHHblC CPOKM rapaHTHM M CPOKH CIyKObl HE PACHpOCTPAHSIOTCH HA MATpPHIIbI
3aMKOBBIX KPETLJICHHH.

2.3, Yeqryru no oproqoHTHYECKOH CTOMATO10TMHM

K' yciayram nmo OpTOAOHTHYECKOH CTOMATOJIOIHH OTHOCSTCS YCIYMM 110 YCTPaHEHHIO
3yDOUEIIOCTHBIX AHOMAJTHIi ¢ MOMOLLBIO OPTOAOHTUUYECKUX alllapaTos.

KonkperHble cpoku ycTpanenusi 3yGOYENIOCTHON AHOMAIMHM M YCTAHOBIGHHME YETKHX
CTOMKHMX PEe3yJbTaTOB HE [APAHTHPYIOTCS,

HcenonuuTesns Bripase rapaHTHpOBATh:

- TOYHOCTb AHArHOCTHKH, BBIABICHUE MPUYHHBI 3yOOUETIOCTHON aHOMaIHH;

- 10200p ONTUMAILHOH OPTOI0HTHYECKO annaf)aTypr;

- YIYUUIEHHE 3CTETUKH H (PYHKUHH 3yO0UEIFOCTHOH CHCTEMBI.

Ne HanmeHoanue Cpok rapantun Cpok cinyk0bl
n/n
1. PeTeHUnOHHbBIE annaparkl ocJjie CHATHs OpekeT-
CHCTEMBI: :

- KaIma oJIHoC10i Has 8 mMecsles 1 roa
- HEChEMHBIN peTeiiHep 1 ron 2 roga
- BeCTHOYISpHast 1J1aCTHHKA 1 ron 2 roja

[Ipumeuanue:

1) lapanTuinbll cpok Ha OPTOJOHTHYCCKHE YCIYIH HauMHAeT AelcTBOBATH ¢ MOMEHTA
YCTaHOBKM OPTOJOHTHYECKHX @Nlaparos BO pry norpedutens (MaUWeHTa). 4To MOATBEPIK/IaeTCs
3aIUChIO B aMOy/1aTopHO# Kapre.

2) l'apanTuiHbIHA CPOK aHHYIMpYETCS:

- NpH HApYIEHHH NOTPEOMTE/IEM (NALMEHTOM) I'PaHKOB NPOGUIAKTHUECKHX OCMOTPOB.
FHTUCHUYECKHX BH3UTOB, [1PEYCMOTPEHHBIX IJIAHOM JICYECHHUS.

- 1pH  HECOOJIONEHHH  YCJOBHH 110 IKCIUIyaTallid  OPTOAOHTHYECKOH KOHCTPYKIIHH
(MCTIOJIB30BAHNE CIIELUATH3UPOBAHHBIX ACT M 3yOHBIX LIETOK, OUMIIAIOIIMX TaGIeTOK U T.A.).

- [IPH HEOOXOMMMOCTH JIOTIONHUTEILHOTO JICUEHHSA T0TPEGUTEND (MTALMEHT) CBOEBPEMEHHO He
MOCEUIALT JAPYIUX CHELUATHCTOB —CTOMATOIOIOB;

- NOC/IC 3aBepPIICHUA AKTHBHOIO JieYeHHs noTpeburtens (mauweHTt) He cobmonaer
PEKOMEHAALHMH 110 HOLIEHHIO PETEHIIHOHHOTO anmapara.

3. CTomMaTo/IorHYecKne yeayru,
HA KOTOpbI€ YyCTAHABIMBAIOTCH TOIBKO NPOLEHTHI YCHEMHOCTH JIeYeHU s

Psin mepuumnekux yenyr, okaseiBaembix OO0 «MEJIMK»., He HMEIOT YCTAHOBJIEHHBIX
FApaHTHHHBIX CPOKOB B CBA3M C TEM, YTO MX JICYCHHE CBS3aHO ¢ OOJBLIONH CTENEHBIO pHCKa
BO3HHKHOBEHUS OC/IOKHEHHH 110C/IE TPOBEAEHHOTO JeueHus. Bo3HUKAIOME B pe3y/bTaTe JieYeH s
9THX 3a00JIeBaHUI OCI0XKHEHHS JIeHaTcs B OOLIEM [OPs/IKE, Ha BO3ME3HOH OCHOBE.

K ux yucmy orHocsTCS:

- 0Opalotka 1 njoMbupoBatne KOpHEBbIX KaHaIoB (85-90 %)

- podeccuonanbHas ruruenndeckas obpadorka nonoctu pra (80%)

- aMOyIaTOpHbIC XUPYPruveCKUe ONepalliu, B TOM Yiciie HMILTaHTonornueckue (95 %)



- ievyeHue 3abo0sieBaHuMil TapooHTa (TeparneBTHYecKoe H xupypruveckoe) (80-90%)
- oprofoHTHYeckoe Jiedenue (90 %)
- npodeccHoHaibHoe oTOeTHBanKe 3y00B (90%).

4. Ye/10BHS NMPEI0CTABICHHS FAPAHTHIHHBIX CPOKOB
YernoBus npeiocTaBieHns rapaHTHIHLIX CPOKOB:
- SBKa Ha Ipo(uiIaKTHYeCKHe OCMOTPBI B CPOK, YCTAHOBIECHHBIH BpauoM, HO He pexe | pasa
B 6 MECsIIEB;
- TocelleHMe TMI'MEHHMCTa (MJIM Bpada-cToMarosora) He pexe | pasa B 6 MECAUCB H
coOmoiecHue MHANBHAYAIBHOH MHTHEHBI 1T0JIOCTH PTa;
- cOOMOICHHE PEKOMEHIALMK Bpaya:

5. CanzkeHne rapaHTHIHOIO CPOKA H CPOKA CTyROBI

BO3MOKHBIE IPHUHHB] YMEHBILCHHUS FAPAHTUHHOIO CPOKA U CPOKa CI1yKOBI:

- BIWSHHWE SIBHBIX M BEPOSTHBIX 00X - 3abosieBaHnii  moTpeOuTeis HA TeYeHHe
CTOMATOIOrHUecKuX npobaeM (0OMeHHbIe HApYIICHHUS I CHCTEMHBIE 3a00/IEBAHH ):

- CHHJKEHHE HMMYHOJIOTHUECKOH peaKTHUBHOCTH, OpraHusMa noTpeduresis (MaunenHTa), B ToM
HUCIIE NPOSBIIAIOLIECECS YACTBIMH HH(EKUMOHHBIMH 3a00/1eBAHHAMH;

- [pHeM  TOPMOHA/IbHBIX, [ICHXOTPOIHBIX, HApPKOTHYECKHX, KHCJIOTOCOAEPIKAIIHX
NpenapaToB;

- HEBBINOJHEHHE PEKOMEHJallMii Bpaya, HAlpaBICHHBIX HAa YKpellJeHHe dMaiu 3yOoB.
HOPMAJIM3aL1I0 COCTOSHUS JIECEH;

- camoOJIe4eHHe CTOMAToNOrHYecKuX 3abosieBaHMil (MPUMEHEHHE TpOoUEeAYp H HpHEeM
MEIMKAMEHTOB, HE HA3HAUYEHHBIX BPAiOM );

- TIpH HEYIOBJICTBOPUTEILHON MIMEHE MOJOCTH pTa, T.€. I'MrHeHHueckHi uuaeke «'Mx,
onpe/enseMblil BpadoM, Ooblie 1,5 — CPOKK rapaHTuy U ci1yk0bl yMeHbLuatoTesa Ha 50%:

- ipu niokasatesie KITY (kapro3Ho-niopakeHHbie, n10MOMPOBAHHBIC, yaaleHHbIE 3y0bl) = 13-
18 cpoxu rapanTiu U cpoku ciyx0Obl cHiKatoTes Ha 30%:

- ipu KITY Gozee 18 cpoku rapantin u cpoku ¢:1y:k0bl cHuzKarotes Ha 50%.

6. OT™MeHa rapaHTHIHBIX CPOKOB H CPOKOB C.1YKObI

[apanTuy i1e pacrnpocTpaHsIOTCs Ha CACAYIOLIME C/Iy4an:

- €CJIM TI0CTIE NEYCHHS B EPHO.T ACHCTBHS rapaHTHil y notpedurens (namnueHTa) BOSHHKHYT
(mposiBsiTcs) 3a0osneBaHus WM (PU3HOJIOIMYECKHE COCTOSIHHSA, KOTOPbIE CIIOCOOHBI HEraTHBHO
MOBAUNTL Ha JOCTHTHYTbIE pe3yibTarTbl (OepeMEHHOCTb, BO3HHKHOBEHHE CONYTCTBYIOLIMX
3a0oneBaHui HITH BO3/1€HCTBHE BpeAHbIX (PAKTOPOB OKpyKatoulel cpebl, B T.4. JUIHTEILHBIH TPHEM
NeKapCTBEHHBIX NPEnapaToB MPH JICUECHHH Jpyrux 3adoaeBaHuit);

- npu HeoaHokpatHoM (Oornee ABYX pa3) oOHapyXKeHHH Yy [MoTpedHuTes (narueHTa)
HEYOBAETBOPHTEIILHON M'HTHEHBI MOJIOCTH PTa U HE COOMIOAEHUE PEKOMEHIALMI CTOMATOJI0TA,

- ecnu noTpebuTesib (nauueHT) He colioaaeT rpaguk KOHTPOJIBHLIX U MTPOQUIAKTHHECKUX
OCMOTPOB, NPEYCMOTPEHHbIH [IAHOM JIe4eHUs, T.K. 2TO JIMIIAET Bpaua BO3MOKHOCTH 0DecrneunBarh
CcTabMJIBHOCTE KaueCcTBeHHBIX [oKazarelleid cBoeH padoThbl:

- HEBBIIO/IHEHHE noTpeduTesieM (MAUMEHTOM) PEKOMEHI0BAHHOIO IUlaHa JICUEHHUd, €CIIH
OT/IE/IbHBIE HEBLITIOJHEHHBIE MIIH HE3aBEPLIEHHbIE €r0 TYHKTbI, 9Tallbl PEIONPEACSIIOT Pe3y/ibTaThl
NICYCHUS, Ha KOTOPOE YCTaHABIMBAIOTCH rapaHTHH:

- €CJIM B MEPHOA JIeYeHHs Y Bpada noTpeduresb (nauuenT) OyaeT napauie/ibHO JICUNThCS B
JpYroil CTOMaro/IOTHYEeCKOH KIMHUKE:

- ecau norpebuTenb (nauMeHT) OyAeT KOPpPEeKTHPOBATHL Pe3yJbTaThl JICUYEHHMS B APYIoOW
KIIMHHKE;

- ecii ckaxkyTces pope-MarkopHbie 06CTOATENbCTBA (aBapus, yAap. CTUXHIHBIC OEICTBUSA),
CNOCOOHBIE HEI'aTHBHO MOBJIUATb HA PE3YNbTaThl JICUCHHS;

- OTKa3 noTpeOuTens (mauMeHTa) OT MOJHOW CaHALMHM IMOJIOCTH pTa (TepaneBTHYECKOH H



XUPYPruvecKom), YTO BEJET K COXPAHCHHIO 04aroB XPOHHYECKOH MH(EKIWH, BIUSIOMUX Ha obiiee
COCTOSIHME Oprafmu3ma;
- €CTECTBEHHBIN H3HOC MATPHLL 3aMKOBBIX CBEMHBIX MTPOTE30B.

Fapam'm{ HE pacrnpocTpaHseTCa Ha CIIeAYIOIIHE ClyvaH:

- Cmomamonoeus opmone()twecr\‘aﬂ, UMAHIAAHMONOSUA!
1) IlporesupoBanue 3y60B 1€USHBIX Pe30pUHH-HOPMATHHOBEIM METOIOM.
2)  llporesuposatue 3y00B JIEUEHBIX B «APYrON» KIMHUKE
3)  Tlporesupopanue HMIIIAHTATOB, yCTAHOBJIECHHBIX B «JIPYroi» KIMHHKE.

4)  Ha ycranoBiennbie HMIIAHTATBI B KIMHAKE «MeIHK», €C/IH OHM OBLTH 3alipOTe3HPOBAHbI
B «IpYroi» KIMHHKe

5) Ha umnnanrars: u OPTONEANYCCKUE KOMITOHCHTBI YCTaHOBJIEHBIE B KTHHHKE «Meank», ecliu
s .
OHU ObLTH OTKOPPCKTHPOBAHBI B «IPYTOH» KIIMHHKE.

6)  Ha nepeneunBanue uiu nepenpoTe3npoBaHue 3y00B B KOTOpbIe paHee Gblia YCTAHOB/EHA
auTas KynsTesas WTH(TOBas BKI4/IKA.

7)  llpy Hey10BACTBOPHTEALHON MHIHEHE 110J0CTH PTa - CPOKH yMeHbliaoTes Ha 70%

8) [lpu HecraOuibHON OKKIIO3MM, Opykcusme, napagyHKUMH CyCTaBa, €C/M MNalHeHT
OTKA3bIBAECTCS OT MPENOKEHHOTO PAllHOHAIBHO 1J1aHa JICYEHHS,

- Cmomamoinoeus mepanesmu4eckas.

1) ﬂ,al{Hb[e CPOKH PEKOMEHIOBAHEI A/ NMALUEHTOB ¢ €AHHHYHBIM KapHECOM H MHOKECTBEHHBIM
CTﬂﬁH}IHBHpOBﬁI—]HbIM HJTH TIpDH MC/UIEHHO TCKYIIEM Mpolecce:

- [lpu KITY 3vGos 13-18 - cpoku chuxarores Ha 30%.
- [Ipu KITY>18 - cpoku cHukarores Ha S0%.
2) Ilpy Hey10BIETBOPUTEIBLHON MHIHEHE MOJOCTH PTa -CPOKH YMeHbIaoTes Ha 70%

3) lapanTus B noiHom 06bEME HE PACIIPOCTPAHAESTCS Ha MI0MObL. YCTAHOBICHHbIE HA 3y0bl, B
KOTOPLIX MPOBOAKHOCEH YHAOJLOHTHYECKOE JICUCHHE B «IPYTO#» KIMHUKE

L. METOJAUKA xiuaudeckoro odc/ie10BaHus
C LeIbI0 YCTAHOB/ICHHS CPOKOB I'APAHTHH H CPOKOB C/IYKObI

1. TepaneBTHYeCcKasi CTOMATOIOTHS

Ksnnnyeckas oleHka cocTosiHHS M710MOBI IPOBOANTCS HA OCHOBE CJIEAYIONIMX KPHTEPHEB:

1) LIBet nyiomObl cCOOTBETCTBYET LIBETY IMaliu 3yba (aa/ner);

2) Ilpuiieranne xpaeB miomMObl K TKaHAM 3y0a (IJIOTHOE/UMEIOTCS 3a30Pbl);

3) Bropuyneliii kapuec noa nmioMGoi (na/uer);

4) CoorserctBre GopMbl 1I10MOBI aHATOMHUYECKOH (hopme 3y0a (1a/HeT);

5) OKK/IO3HOHHbIE KOHTAKThI B 00J1aCTH 3ar1oMOHpPOBaHHOIO 3y0a (COOTBETCTBYET HOpME/
HapyWEHbl);

M3meHeHuWe JaHHBIX KPHTCPHEB OTHOCHTCS K  KATErOPHH  HEIOCTATKOB. KOTOpbIE
Oe3Bo3MesHO yeTpaHsioTes MermosnHuTeneM B TeveHue JeHCTBYIOWIErO rapaHTHIHOIO Cpoka,
YCTaHOBJIEHHOTO /ISt AaHHOTO BUA NJIOMObI,

K Kareropuu cymecTBeHHBIX HEJOCTATKOB OTHOCATCS CJEYIOUIHE;

- BBINAJCHHE T10MObI

- ITOJIBUIKHOCTE 11110MOBbI



- OTJIOM 4aCTH KOPOHKH 3y0a
Bce cymecTBeHHBIE HEOCTATKH B BBINOJHEHHON pabore ycrpansitores UcnonuureneM B
TEHCHHC YCTAHOBICHHOIO Il JJAHHOIO BUJ1A 11710MObI CpoKa CJ1yKObl,

2. Oproneanveckasi CTOMATO10T U

Hecymecrennble Hemocrarku, KoTOpble 0e3BO3ME3HO ycrpausitores Menonnurenem B
TEUEHUE ACHCTBYIOLIEr0 rapaHTHIHOIO CpoKa:

1) mpu M3TOTOBNEHUH BKIAJO0K M BUHUPOB: M3MEHEHHE AHATOMUYECKOH bopmel, kpaeBoro
lIpHJICraHus, H3MCHCHHE LIBETA, PELW/IMB Kapueca Mo Kpar BKIAIKH,

2) W3MEHEHHE IIBETA POTE308B.

3) orosenue weiiku 3y6a, MOKPLITOrO HCKYCCTBEHHOI KOPOHKOH,

4) oTI0M KIIaMMepa.

CymecTBennbIC He0CTATKH. NOIEKALLME YCTPAHCHHIO B [peieax cpoka rapaHTHH:

|) Mpy M3TOTOBJICHHH BKJIAJOK W BUHMPOB: BBINAACHHE M TOJBHIKHOCTD BKJIAJIKHU, OTJIOM
4ACTH KOPOHKH 3y0a. :

2) HapyuleHHe LEJOCTHOCTH KOPOHKH MOCTOBUIHOIO [pore3a, B TOM YHCJIE OTKOJI
00JIMLLOBKH.

3) HEIIOTHOE IIpHJIeraHue KOPOHKH K YCTYIy WUTH Lefike 3y0a.

4) nepesioM 1poTe30B,



